Changing Your Email in Member Self-Service

LASERS

Louisiana State Employees’
Retirement System

Accessing Member
Self-Service

LASERS

Louisiana State Employess’
Retirement System

Access Member Self-
Service

Publications & Reports Forms Helpful Links FAQs

About LASERS Investments

1) Go to the
LASERS Website:
www.lasersonline.org.

Access Employer

Ou~ vlission Self Sarcet

To provide a sot nt plan f memt
through prud-_.cmar

Benefits Calculator

Follow Us: 1 Facebook || Twitter & YouTube (& Blog I Linkedin

ick Links Layoffs
" Messages from LASERS AYOT1Sg, Board of Trustees .
Sl el s e, AirTime 2) Click on

nominations of candidates having opened...
Access Employer
Self_Service LASERS Recipient of Seven Hermes Awards

The Louisiana State Employees' Retirement System (LASERS) Public
Benefits Calculator Information Division is an award recipient...

Access Member

Legislative Session Self-Service.

Archives

Board of Trustees
LASERS Newsroom

Latest Study Reveals LASERS Impact on Louisiana’s Economy
The recent release of the Louisiana State Employees' Retirement
System (LASERS) 2012 Economic Impact...

New LASERS Video Praps Members for Counseling Session
In LASERS latest video, Executive Director Cindy Rougeou presents
information, targeted to rank-and-file...

Legislative Session
Archives

Member Connect un
Email Services

Member Connection
Email Services

Spring Issue of Beam Available Online
The Spring issue of The Beam, LASERS Membership Newsletter, is
now available to view online. This issue...

RSEA

Reporting Fraud DROP Interest Rate Approved
The rate of interest to be paid on eligible (non-Self Directed Plan)

DROP accounts for the fiscal year...

Seminars
Self-Directed Plan »View All Current Messages
- » View Messages Archive

Reporting Fraud

You will be directed to
the Member Self-Service
Login page.
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3a) Already registered?
Login using your
UserID and Password.
Under Account Type

Louvrsiana State Emprovees’
RETIREMENT SYSTEM

Available Forms: Retirement Forms (Requires Acrobat Reader 7.0+)

Hﬂme‘ €« . 3 .
|,§Educar.e Yourse\fl | @) Help | | &5 Contact Us Choose Retlree lf you
are retired or choose
“Member” if you are not
o retired. Click on Login.
Login

Continue to page 4 of
instructions.

The information contained \Vl\his site is available via a secure connection. Any information you view or enter while
connected to this site cannofjbe viewed by anyone else on the web.

The information in the followghg web pages is for the use of LASERS active and retired members only. It is not audited
or certified as correct and LABERS makes no guarantee of the accuracy of this data. This information is available for
personal knowledge and redults are not official.

.
The information contained irfthis website has been carefullPTeRarea Mo TNE CEal avaa0Ie SoUTCEs O 0ata. TIne 3 C) Ah'ea.dy reglstered, but
every effort has been made #§ ensure that content is accurale, complete and current, the Louisiana State Employees’

Retirement System (LASERY) recognizes the possibility of @rror. Therefore, it is the responsibility of each individual to
use the data appropriately, fr general informational purpoges, and not as an exclusive basis for decision-making
LASERS makes no warrantyfjexpress or implied, for its acclfracy, completeness, currency, or its use for any general or
particular purpose, nor assulnes any responsibility in the ufle of this senice or its contents

forgot your UserID,
Password or both?

Login as a Member to view §ctive member information

Log in as a Retiree to view rtirement information including

our DROP/IBO account.

Active DROP members and Rehired Retirees (Option 3) wilfhave access to both Member and Retiree accounts.

By logging in, | acknowledg{ that | have read this disclaim]

If you have already estab\lsv your account, please log in:

br.

Ifyou have never registered to use member self
service, please click the ‘Register button to register
now

Need help with Re e guestions? Click

orgot your Password or User ID7? Clict

3b)

Click on “Forgot
your Password and
UserID? Click Here.”
Continue to page 3 of
instructions.

First visit to Member
Self-Service? Click on
Register. Continue to
page 2 of instructions.
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v First Visit to Member Self-Serivce? Register a New Account.

4) Enter your Social Security Number. 5) Enter your Birth Date.

Registration Step 1 of 3

Social Security Number: * 4) Must be 8 numeric digits like 987634321

Birth Date: * 5) Avwalid date, entered as MMWDDY YY"
* Required field

6a) If you are an Active Member, enter your Zip Code.

Registration Step 2 of 3

Enter Zip Code; = 63) Must be 5 numeric digits like 70825

* Required field

Mext ==

6b) If you are a Retired Member, enter the Monthly Net Amount of your Last Payment.

Registration Step 2 of 3

Monthly Net Amount of your last payment; = 6b) Avalid dollar amount like 1,033 25

* Required field

7) Create a New User ID. 9) Select a Secret Question.
8) Create a New Password. 10) Answer the Secret Question.

Registration Step 2 of 2

Hew User |D: * 7) ‘ Minirmum of & characters and Maximum of 25 characters
New Password: * 8) ‘ Minimuim of 8 characters and Maximum of 13 characters
Confirm Password: * 8) ‘
Secret Question: 9)* Select a Secret Question? -
Answer to the secret gquestion: = 10) ‘

* Required feld

11) You have completed Registering a New Account!
Continue to step 3a on page 1 of instructions.

Registration Done

Congratulations! Your member self service registration is complete.
Should you ever forget your User ID or Passwaord, you can re-register to use member self service using vour
secret question and answer. Please click the ‘Done’ button below to enter self service.

Done
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Louisiana State Employees’

Forgot your UserID, Password or both? Create a New One.

12) Enter your Social Security Number. 13) Enter your Birth Date.

Lost User ID or Password Step 1 of 3

Social Security Number: * [12) | Must be 9 numeric digits like 967654321

13) ‘ Avalid date, entered as MVDO Y YYY

Birth Date: *

* Reguired field

14) Answer the Secret Question originally created by you.

Lost User ID and Password Step 2 of 3
Secret Question: What is your mothers maiden name?

14)

Secret Answer: *

15) Create a New User ID. 16) Create a New Password.

Lost User ID or Password Step 3 of 3

HNew User ID: * 15) Minimum of 8 characters and Maximum of 29 characters
New Password * 16) Minimum of 8 characters and Maximum of 13 characters

Confirm Password *

* Reguired field

17) You have completed changing your UserID and Password!
Continue to step 3a on page 1 of instructions.

Registration Done

Congratulations! Your member self service registration is complete,

Should you ever forget your User ID or Passwaord, you can re-registerto use member self service using your
secret question and answer. Please click the ‘Done’ button below to enter self senvice.
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Louisiana State Employees’

Retirement System

How to Change your Email Address in Member Self-Service

18) You will be directed to the Welcome Member page.
Click on “Maintain Phone/E-mail.”
Continue to page 5 of instructions.
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LLASERS

Lasers Home | Louisiana Home | Louisiana Agency Index
o L ) ¥
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LouvisiaNa STATE EMPLOYEES'
RETIREMENT SYSTEM

| Welcome I'.'Iember| Available Forms: | Retirement Forms

(Requires Acrobat Reader 7.0+)

Member

|3; Educate Yourselrl | @) Help

Welcome Member

View Personsl Information

Maintain Phone/E-mail

Welcome Member

View Account Summarny

Wiew Account Histony

View Recent Reguests

Create Benefit Estimate

Create Repay Refund Estimate

View Annual Statement

WView Tex Documents

Request Appointment

Logout

Welcome Member

A message from the Executive Director:
Dear John,

Welcome to SOLARIS, a state-of-the-art technology tool that will provide you with full access to your personal
retirement account. We designed SOLARIS to imprave your access to your retirement information and the service
we are able to provide to you. You can feel secure as a member of one of the strongest retirement systems in the
country. Mow, you have access to a state-ofthe-art retirement technalagy system that is a maodel far the nation.

Itis our privilege to bring this exciting new technology to you.

-LASERS

*You may view detailed infarmation and instructions by clicking on the Help link atthe top of each screen.

View Personal Infarmation Create Repay Refund Estimate

Click to view your personal information an file with
LASERS.

Click to create a repay refund estimate of potential cost.

Iaintain Phone/E-mail View Annual Statement

ne numbers and e-mail address. Click to view your latest annual statement.

View Account Summary View Tax Documents

Click to view your beneficiary designations and a
summary of your account informaticn.

Click to view any tax documents related to your account.

View Account History Request Appaintment

Click to view a historical summary of your service, salary,
and contributions.

Click to request an appointment.

View Recent Requests Logout

Click to view the status of recenttransactions. Click to log out ofthe secure member self service site.

Create Benefit Estimate

Click to create a customized estimate of your benefits.

Click here to view a printer friendly version of this page for your records.
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Louisiana State Employees’
Retirement System

19) You will be directed to the Maintain Phone/E-mail page.
Click on “Change your current phone/e-mail address?”
Continue to page 6 of instructions.

Lasers Home | Louisiana Home | Louisiana Agency Index

I [ i

Lovisiasa Stare Emprovees'
RETIREMENT SYSTEM

| Welcome Memher| Available Forms: | Retirement Forms (Reguires Acrobat Reader 7.0+) E m

Member |_%Edu-:ate 'murse|r| | @) Help | | & Contact Us

Welcome Member

View Personal Informstion

Maintsin Phone/E-mail Welcome Member = Maintsin Fhone/E-msil

Visw Azmmunt Summan Maintain Phone/E-mail

View Account History

e Fere ReTam Member Name: JOHN RALFH DOE Date of Birth: 00/00/0000
Create Benefit Estimate Please review the information below. If your telephone number(s) and/or home e-mail are incarrect, please click the

Craste Repay Aefund Estimate Maintain Phone/E-mail link to update.

Your current phone numberi(s) and home e-mail address information on file is:

View Annusl Statement Contact Information

View Tax Documents . .
Your Current Evening Phone Number on file is :

Request Appointment

(225) 000-0000
Logout

Your Current Daytime Phone Number on file is :
(225) 000-0000

Your Current Mobile Phone Humber on file is :
(225) 000-0000

Your Current International Phone Number on file is :

Your Current Fax Number on file is :
(225) 000-0000

Your Current Home E-mail Address on file is :
jdost1@gmail.com

Your Current Work E-mail Address on file is :

JOOE@LASERSOMLINE.ORG

If your work e-mail information is incorrect please contact your employing agency's Human Resource Office to update.
All work e-mail updates must be provided by your employer. Be sure to make these updates with any/all of your state
employers.

HOTE: You should keep all Mailing Addresses, Phone Mumbers, and E-mail Addresses updated with your employer. If
you change information directly with LASERS, and do not update with your employer, your information will revert to
the information your employer has on file with their next electronic update to LASERS.

Woul

Change vour current phone/e-mail address?

Viev

Click here to view a printer friendly version of this for your records.
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Louisiana State Employees’
Retirement System

20) You will be directed to the Edit Phone/E-mail page.
Next to “Home E-mail Address,” click the Change button.

In the blank field adjacent to the Change button, type the new email address.
Click Save.

Continue to page 7 of instructions.

v:4 189335

Loursiana Stare EMmpPLoYRES'
RETIREMENT SYSTEM

| Welcome I'.'Iember| Available Forms: | Retirement Forms (Requires Acrobat Reader 7.0+) E m

Member |2.Edu.:ate Yourselfl | € Help | | B Contact Us

Welcome Member

View Perscnal Information

Maintsin Phone/E-mail Welcome Member > Maintsin Phone/E-mail » Edit Phene/E-mail

Visw Aemmun: Summary Edit Phone/E-mail

View Account History

e Rere ReTrse Member Name: JOHN RALPH DOE Date of Birth: 00/00/0000
Create Benefit Estimate Please enter your phonefe-mail informaticn updates below. Once you are done making updates, click the "Save’ button

below to save your changes. If you do not want to make any changes to your existing information displayed or do not wish

Creste Repsy Refund Estimate . . s
= to add any new updates, please click the ‘Cancel’ button.

View Annual Statement Edit Phone/E-mail
View Tax Documents Effective Date: .
= P E— Evening Phone Number ective Ua elﬁ @ Mo Change
egquesl A cintmen r oy
5 e (226) D00-0000 12/11/2013 © Change
Leses Effective Date: :
Daytime Phone Number ective Da e.ﬁ @ Mo Change
(225) 000-0000 12/11/2013 ) Change
Mobile Phone Number Effective Date: @ No Change
(225) 000-0000 12/11/2013 i @ Change
Effective Date: @
9 Mo Change
International Phone Number e g
12/11/2013 @ Change
Fax Number Effective Date: @ No Change
(225) 000-0000 12/11/2013 i ©) Change
Home E-mail Address Effective Date: ©) No Change
jdoe11@gmail.com i : i i
12442043 newjdoe@gmail.com
» ((_save ) Cancel |

Would you like to:
View your current phone/e-mail address?
View phonele-mail changes?
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Louisiana State Employees’
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21) You have completed changing your e-mail address!

Louvisiasa STaTe EmMmPLoYRES'
RETIREMENT SYSTEM

‘ Welcome Hemher‘ Available Forms:  Retirement Forms (Requires Acrobat Reader 7.0+) E m

Member

|3Educate Yourselfl | ©) Help | | 85 Contact Us

Welcome Member

View Perscnal Informaticn

Msaintain Fhone/E-mail

Welcome Member > Maintain Phone/E-mail > Phone/E-mail Change Confirmation

View Account Summary

View Account History

View Recent Reguests

Create Benefit Estimate

Create Repay Refund Estimate

View Annual Statement

View Tax Documents

Reguest Appointment

Logout

Phone/E-mail Change Confirmation

Payee Name: JOHM RALFH DOE Payee SSM: - ¥ X-0000 Date of Birth: Q0/00/0000

Congratulations! Your Phone/E-mail Information has been updated as indicated below.

Your E-mail Address on file is :

rewjdoe@gmail.com Effective Date - 12/11/2013




