
Changing Your Email in Member Self-Service

1) Go to the  
LASERS Website:  
www.lasersonline.org.

2) Click on 
Access Member 
Self-Service.

3a)	Already registered? 
Login using your 
UserID and Password. 
Under Account Type 
choose “Retiree” if you 
are retired or choose 
“Member” if you are not 
retired. Click on Login.
Continue to page 4 of 
instructions.

You will be directed to 
the Member Self-Service 
Login page.

3b)	First visit to Member 
Self-Service? Click on 
Register. Continue to 
page 2 of instructions.

3c)	 Already registered, but 
forgot your UserID, 
Password or both? 
Click on “Forgot 
your Password and 
UserID? Click Here.” 
Continue to page 3 of 
instructions.

Accessing Member 
Self-Service
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First Visit to Member Self-Serivce? Register a New Account.

7) Create a New User ID.
8) Create a New Password.

9) Select a Secret Question.
10) Answer the Secret Question.

4) Enter your Social Security Number.     5) Enter your Birth Date.

4) 
5) 

7) 
8) 
8) 

10) 
9) 

6a) 

6a) If you are an Active Member, enter your Zip Code.

6b) 

6b) If you are a Retired Member, enter the Monthly Net Amount of your Last Payment.

11) You have completed Registering a New Account! 
Continue to step 3a on page 1 of instructions.
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Forgot your UserID, Password or both? Create a New One.

15) Create a New User ID.     16) Create a New Password.

17) You have completed changing your UserID and Password! 
Continue to step 3a on page 1 of instructions.

12) Enter your Social Security Number.     13) Enter your Birth Date.

12) 

13) 

14) Answer the Secret Question originally created by you.

14) 

15) 

16) 
16) 
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18)	You will be directed to the Welcome Member page. 
Click on “Maintain Phone/E-mail.” 
Continue to page 5 of instructions.

How to Change your Email Address in Member Self-Service
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19)	You will be directed to the Maintain Phone/E-mail page. 
Click on “Change your current phone/e-mail address?” 
Continue to page 6 of instructions.
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20)	You will be directed to the Edit Phone/E-mail page. 
Next to “Home E-mail Address,” click the Change button. 
In the blank field adjacent to the Change button, type the new email address.

	 Click Save. 
Continue to page 7 of instructions.

newjdoe@gmail.com
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21) You have completed changing your e-mail address!


