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Liaison Memorandum
Number 09-11

To: Agency Liaison and Payroll Officers for Non-ISIS Agencies Which Report Manually Via
Paper Reports

From: Cindy Rougeou
Executive Director

Subject: Employer Self-Service Released

Date:  April 7, 2009

We are pleased to announce that the SOLARIS Employer Self- Service (ESS) and related modules
(Employer Maintenance, Employer Option 1A Rehired Retiree, and Employer Inquiry) became
available for agencies to use on March 30, 2009.

LASERS ESS Contribution Reporting User Guide is available on LASERS website. This guide will serve
as a tool to assist agencies with navigating through the ESS modules and provide an explanation of
fields in the ESS Contribution Reporting module.

Please contact LASERS if your Agency Liaison has not received a User ID and Password. All requests
for additional IDs and Passwords must be made by your agency’s LASERS Liaison or Appointing
Authority. These requests must be made through the Ask LASERS e-mail address
(ASKLASERS@lasersonline.org).

Should you have any questions, please contact, Jennifer Tetzel at (225) 922-0405,
jtetzel@lasersonline.org, or Charles Stewart at (225) 922-0123, cstewart@lasersonline.org.
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